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Q2 COMMENT on DAY / TIME

LYNWOOD NURSING HOME TAKE
RESIDENTS TO WAITROSE ON
TUESDAY FOR 9 - 10.30.

FRIDAY MORNING IS THE ONLY DAY
ON WHICH WE ARE TAKEN SHOPPING
- AFTER 12 NOON WOULD BE
BETTER.

UNABLE TO ATTEND DUE TO
COMMUNAL SHOP

WE ALREADY HAVE A 3-WEEK
SCHEDULE

Q3 COMMENT ON SCHEDULE

GENERAL COMMENTS

AS A VOLUNTEER | SOMETIMES FIND IT
DIFFICULT TO COLLLECT BOOKS EVERY
3RD TUESDAY. WOULD APPRECIATE
ALTERNATIVE TIMES/ DATES TO AVOID
HAVING TO COLLECT DOUBLE AMOUNTS IF
IMAWAY.

NOW TOLD IT'S FRIDAY AND AGAIN WE
ARE NOT HERE UNTIL NOON.

THIS IS A VITAL SERVICE FOR THE
ELDERLY

RETURN FROM SHOPPING 12 NOON. IN
THURSDAY OR FRIDAY AFTERNOON.

ILOOK FORWARD TO SEEING THE
FAMILIAR VAN
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Q2 COMMENT on DAY / TIME Q3 COMMENT ON SCHEDULE

CANNOT DO TUESDAYS
CANNOT USE TUESDAY

I CAN COLLECT AND CHOOSE FOR
OTHERS WHO MAY BE UNAVAILABLE
ON THEDAY.

TIME; TIME LIMIT FOR THE PERIOD OF
COLLECTION WOULD COINCIDE WITH
END OF THE SCHOOL DAY i.e.
15.40pm
TOO LONG BETWEEN VISITS

GENERAL COMMENTS

COMPLETED BY WARDEN ON BEHALF OF
RESIDENTS

THANK YOU SO MUCH MR HINCHLIFFE FOR
SETTING UP THIS SERVICE FORALL AT
PEYTON HOUSE. WE ARE VERY GRATEFUL
& VERY HAPPY WITH THIS.

1. CHOICE OF BOOKS / TAPES / CDS WILL
BE DEPLETED. 2. LOCATION AT ALTWOOD:
WILL THERE BE PARKING FACILITIES WITH
EASY ACCESS TO MOBILE LIB VEHICLE? 3.
IF WE AS VOLUNTEERS ARE TO BE GIVEN
AN ALTERNATIVE LOCATION FOR
COLLECTING BOOKS AT MAIDENHEAD LIB
... PARKING WITHIN THIS VICINITY COULD
PROVE TO BE RESTRICTIVE. WILL THE
REQUEST FOR USE OF SUCH A FACILITY BE
EASILY ACCESSED?
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